Teachers use ICT enabled tools for effective teaching-learning process.
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What is an Interview ?

The most obvious feature of an interview is that it involves
communication between two individuals. But can all interactions
between two people be termed as interview? When two friends are
talking to each other is it an interview? When a father and son are
conversing with each other is it an interview? No, it is not. You
have to distinguish between mere conversation and an interview.
Not all the talks that take place between two people can be
termed as an interview. Interview is not a mere conversation but a
purposeful, directed conversation. One person, i.e., the
interviewer takes the responsibility for the development of the
conversation. He/she sees to it that the conversation moves

s the desired goal.
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What is a Social Casework Interview?

The casework interview refers to the
meeting of the social worker and the
client in a face-to-face conversation. It is
not a casual conversation but a
professional activity on the part of the
social worker, because the conversation is
geared to a specific or general purposes
which may be obtaining or imparting
information, giving help or studying and
assessing the client’s situation.
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Purpose of Social Casework Interview
Interviewing is the base on which the theory
and the practice of social casework has been
ouilt over the years. It is the main medium of
nelp without which the social casework
orocess will never be possible. Interviewing is
one of the important casework technique
which functions as a conveyor for the
transmission of help to the client. The
purposes it serves may be one or more of the
following:

1) Obtaining and imparting information

2) Study and assessment of the «client’s
%ltuatlon/ problems
InteT s a direct tool for giving help
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SUPPORTIVE SKILLS:

As a social worker, not only will you work hand
in hand with your clients, you will also often act
as their early support system. Social workers
need to be sensitive and supportive of their
clients and this comes in the form of social
support, emotional support, and empathy. A
social workers worth might be measured by
how you help your clients build their own
support systems in order to help the client have
better and longer lasting outcomes.
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